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OFFICE OF THE CONSUMER ADVOCATE 
MOTION TO REQUEST THAT THE PRESIDING OFFICER 

ACCEPT FOR FILING A CONFlDENTlAL REPORT 
ON QUALITY OF SERVICES 

PROVIDED BY THE POSTAL SERVICE TO THE PUBLIC 
(March 8,2002) 

Pursuant to Rule 21 of the Rules of Practice of the Postal Rate Commission,' the 

Office of the Consumer Advocate (OCA) hereby requests that the Presiding Officer 

accept for filing a Confidential Report prepared by OCA on the Quality of Services 

Provided by the Postal Service to the Public. The purpose of the report, and the 

reasons for filing, were described in an earlier motion of OCA, "Office of the Consumer 

Advocate Motion to Request that the Presiding Officer Accept for Filing a Report on 

Quality of Services Provided by the Postal Service to the Public," filed March 6, 2002. 

The Confidential Report is properly viewed as an additional part of the Report 

filed on March 6, but filed under protective conditions. The data discussed in the report 

were filed in Library References USPS-LR-J-162, -197, and -201, under protective 

conditions. Necessarily, reproductions, discussions, and analyses of data filed under 

protective conditions must also be subject to protective conditions. OCA suggests that 

access to the Confidential Report filed today be on the same terms applied initially for 

access to the Library References. 
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Wherefore, for the reasons set forth above, OCA respectfully requests that the 

Presiding Officer accept the filed Confidential Report on the Quality of Services 

Provided by the Postal Service to the Public. 

Respectfully submitted, 

% A.B+ 
Shelley S. Dreifuss 
Acting Director 
Office of the Consumer Advocate 

1333 H Street, N.W. 
Washington, D.C. 20268-0001 
(202) 789-6830; Fax (202) 789-6819 
e-mail: dreifusss@prc.gov 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing document upon all 

participants of record in this proceeding in accordance with Rule 12 of the rules of 

practice. 

Washington, D.C. 20268-0001 
March 8, 2002 


